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Configuration Management Metrics: Product Lifecycle and Engineering Documentation Control Process
Measurement and Improvement provides a comprehensive discussion of measurements for configuration
management/product lifecycle processes. Each chapter outlines one of the most important measures of merit
- the need for written policy and procedures. The best of the best practices as to the optimum standards are
listed with an opportunity for the reader to check off those that their company has and those they do not.
The book first defines the concept of configuration management (CM) and explains its importance. It then
discusses the important metrics in the major CM and related processes. These include: new item release;
order entry/fulfillment; request for change; bill of material change cost; and field change. Ancillary processes
which may or may not be thought of as part of these major processes are also addressed, including
deviations, service parts, publications and field failure reporting.

Provides detailed guidance on developing and implementing measurement systems and reports●

Demonstrates methods of graphing and charting data, with benchmarks●

A practical resource for the development of Engineering Documentation Control processes●

Includes basic principles of Product Lifecycle processes and their measurement●
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From reader reviews:

James Fitzgibbons:

Why don't make it to become your habit? Right now, try to ready your time to do the important take action,
like looking for your favorite reserve and reading a publication. Beside you can solve your problem; you can
add your knowledge by the publication entitled Configuration Management Metrics. Try to stumble through
book Configuration Management Metrics as your pal. It means that it can to become your friend when you
truly feel alone and beside that course make you smarter than ever. Yeah, it is very fortuned for you
personally. The book makes you a lot more confidence because you can know every little thing by the book.
So , let us make new experience and also knowledge with this book.

Ralph Scott:

This Configuration Management Metrics are usually reliable for you who want to be described as a
successful person, why. The key reason why of this Configuration Management Metrics can be one of many
great books you must have is definitely giving you more than just simple reading through food but feed you
actually with information that possibly will shock your previous knowledge. This book is definitely handy,
you can bring it almost everywhere and whenever your conditions in the e-book and printed versions. Beside
that this Configuration Management Metrics giving you an enormous of experience including rich
vocabulary, giving you trial run of critical thinking that we all know it useful in your day exercise. So , let's
have it and revel in reading.

Jason Norfleet:

Configuration Management Metrics can be one of your starter books that are good idea. We recommend that
straight away because this guide has good vocabulary that can increase your knowledge in language, easy to
understand, bit entertaining but delivering the information. The copy writer giving his/her effort to put every
word into delight arrangement in writing Configuration Management Metrics yet doesn't forget the main
stage, giving the reader the hottest and based confirm resource details that maybe you can be among it. This
great information can certainly drawn you into fresh stage of crucial pondering.

Denise Adams:

Your reading sixth sense will not betray you actually, why because this Configuration Management Metrics
reserve written by well-known writer whose to say well how to make book that may be understand by
anyone who also read the book. Written within good manner for you, still dripping wet every ideas and
publishing skill only for eliminate your personal hunger then you still uncertainty Configuration
Management Metrics as good book not only by the cover but also by content. This is one book that can break
don't assess book by its deal with, so do you still needing a different sixth sense to pick this kind of!? Oh
come on your examining sixth sense already told you so why you have to listening to an additional sixth
sense.
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