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Don’t Let Software Failures Destroy Your Business

- The growing impact of software failures on brands, customers, and business performance
- How to govern software more effectively, prepare for glitches, and mitigate their impact
- By Jeff Papows, Ph.D., one of the world’s most experienced software executives

Y our software systems are the heart of your business—and they may be vulnerable. In Glitch, industry leader
Jeff Papows, Ph.D., outlines the three converging forces that are leading to the proliferation of glitches.
Papows explains why and how these glitches are affecting businesses, government agencies, and consumers
and provides recommendations as to what we can do about them.

Written for senior decision makers, Papows explains why the risks of software failure are growing worse, not
better—and shows how software glitches can destroy both your profitability and your reputation. He also
introduces proven governance techniques that can help you systematically find and fix weaknesses in the
way you build, buy, and manage software.

Don't fall victim to the next business software disaster. Read Glitch—and |earn about the cultural, technical,
and business issues behind software glitches, so you can proactively prevent them.
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From reader reviews:
Steve Duran:

Reading a e-book tends to be new life style on this era globalization. With studying you can get alot of
information which will give you benefit in your life. Using book everyone in this world may share their idea.
Textbooks can also inspire alot of people. A lot of author can inspire all their reader with their story or
maybe their experience. Not only the story that share in the textbooks. But also they write about the
knowledge about something that you need illustration. How to get the good score toefl, or how to teach
children, there are many kinds of book that exist now. The authorsin thisworld alwaystry to improve their
talent in writing, they also doing some analysis before they write with their book. One of them is this Glitch:
The Hidden Impact of Faulty Software.

William Devine:

People livein this new day time of lifestyle always aim to and must have the spare time or they will get large
amount of stress from both everyday life and work. So , whenever we ask do people have extratime, we will
say absolutely yes. People is human not just arobot. Then we question again, what kind of activity are there
when the spare time coming to an individual of course your answer can unlimited right. Then do you try this
one, reading ebooks. It can be your alternative within spending your spare time, the actual book you have
read is definitely Glitch: The Hidden Impact of Faulty Software.

Elijah McWhorter:

Y our reading sixth sense will not betray an individual, why because this Glitch: The Hidden Impact of Faulty
Software reserve written by well-known writer whose to say well how to make book that may be understand
by anyone who else read the book. Written with good manner for you, leaking every ideas and creating skill
only for eliminate your current hunger then you still hesitation Glitch: The Hidden Impact of Faulty Software
as good book not just by the cover but also through the content. Thisis one publication that can break don't
assess book by itsinclude, so do you still needing one more sixth sense to pick that!? Oh come on your
reading through sixth sense already said so why you have to listening to an additional sixth sense.

Shirley Hinkle:

The book untitled Glitch: The Hidden Impact of Faulty Software contain alot of information on the idea.
The writer explains your ex ideawith easy way. The language is very clear to see all the people, so do not
worry, you can easy to read the item. The book was authored by famous author. The author will bring you in
the new era of literary works. Y ou can read this book because you can read on your smart phone, or model,
so you can read the book throughout anywhere and anytime. If you want to buy the e-book, you can wide
open their official web-site and order it. Have a nice examine.
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