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Hundreds of businesses have customers who admire them, but only an elite few have true advocates—
passionate, loyal, vocal fans—who rave about them to anyone who will listen.

Jeanne Bliss, who served as a senior customer executive at five major companies, says there’s no shortcut to
becoming beloved—you can’t hire a fancy marketing firm to get there. You earn it by how you decide to run
your business—as Wegman’s and Harley-Davidson have for decades and as relatively new companies like
Zipcar and Zappos are doing right now.

After studying and working with dozens of beloved companies, Bliss has identified five key decisions that
lead to customer devotion:

• Decide to believe
• Decide with clarity of purpose
• Decide to be real
• Decide to be there
• Decide to say “sorry”
Her examples and advice will help readers sustain growth and profit even in a tough economy.
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From reader reviews:

Jaleesa Greenwood:

A lot of people always spent their very own free time to vacation or maybe go to the outside with them
friends and family or their friend. Do you know? Many a lot of people spent they will free time just watching
TV, or perhaps playing video games all day long. If you want to try to find a new activity that is look
different you can read a book. It is really fun to suit your needs. If you enjoy the book which you read you
can spent all day every day to reading a reserve. The book "I Love You More Than My Dog": Five Decisions
That Drive Extreme Customer Loyalty in Good Times and Bad it doesn't matter what good to read. There are
a lot of people that recommended this book. We were holding enjoying reading this book. If you did not have
enough space to bring this book you can buy the actual e-book. You can m0ore effortlessly to read this book
out of your smart phone. The price is not too expensive but this book possesses high quality.

Alexander Snider:

Your reading sixth sense will not betray anyone, why because this "I Love You More Than My Dog": Five
Decisions That Drive Extreme Customer Loyalty in Good Times and Bad guide written by well-known
writer whose to say well how to make book that can be understand by anyone who read the book. Written
with good manner for you, still dripping wet every ideas and producing skill only for eliminate your own
personal hunger then you still skepticism "I Love You More Than My Dog": Five Decisions That Drive
Extreme Customer Loyalty in Good Times and Bad as good book but not only by the cover but also through
the content. This is one book that can break don't assess book by its deal with, so do you still needing another
sixth sense to pick this kind of!? Oh come on your studying sixth sense already said so why you have to
listening to another sixth sense.

Margaret Pinson:

Many people spending their moment by playing outside using friends, fun activity along with family or just
watching TV all day long. You can have new activity to shell out your whole day by reading a book. Ugh, ya
think reading a book can actually hard because you have to bring the book everywhere? It alright you can
have the e-book, having everywhere you want in your Smart phone. Like "I Love You More Than My Dog":
Five Decisions That Drive Extreme Customer Loyalty in Good Times and Bad which is getting the e-book
version. So , try out this book? Let's observe.

Cynthia Cisneros:

Is it a person who having spare time in that case spend it whole day by watching television programs or just
lying down on the bed? Do you need something new? This "I Love You More Than My Dog": Five
Decisions That Drive Extreme Customer Loyalty in Good Times and Bad can be the respond to, oh how
comes? The new book you know. You are therefore out of date, spending your free time by reading in this
new era is common not a geek activity. So what these publications have than the others?
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