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Mobile phones have increasingly become tools that consumers use for banking, payments, budgeting, and
shopping. Given the rapid pace of developments in the area of mobile finance, the Federal Reserve Board
began conducting annual surveys of consumers’ use of mobile financial services in 2011. The survey
examines trends in the adoption and use of mobile banking, payments, and shopping behavior and how the
emergence of mobile financial services affects consumers’ interaction with financial institutions. This report
presents findings from the 2014 survey, fielded in December, which focused on consumers’ use of mobile
technology to access financial services and make financial decisions. Where applicable, the findings from the
current survey are also compared with the findings from the 2011, 2012, and 2013 surveys. Topics include
consumer access to bank services using mobile phones (“mobile banking”), consumer payment for goods and
services using mobile phones (“mobile payments”), and consumer shopping decisions facilitated by use of
mobile phones. Details about the survey, its methodology, and limitations can be found in the body of the
report and in a methodological appendix.
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From reader reviews:

Carlos Terrill:

Have you spare time to get a day? What do you do when you have far more or little spare time? Sure, you
can choose the suitable activity for spend your time. Any person spent all their spare time to take a go
walking, shopping, or went to the Mall. How about open or perhaps read a book called Consumer and
Mobile Financial Services 2015? Maybe it is to be best activity for you. You recognize beside you can spend
your time along with your favorite's book, you can wiser than before. Do you agree with its opinion or you
have other opinion?

James Harris:

The event that you get from Consumer and Mobile Financial Services 2015 is a more deep you excavating
the information that hide within the words the more you get serious about reading it. It doesn't mean that this
book is hard to understand but Consumer and Mobile Financial Services 2015 giving you excitement feeling
of reading. The writer conveys their point in a number of way that can be understood by anyone who read the
idea because the author of this guide is well-known enough. This book also makes your own personal
vocabulary increase well. It is therefore easy to understand then can go along, both in printed or e-book style
are available. We suggest you for having this Consumer and Mobile Financial Services 2015 instantly.

Kevin Caputo:

Playing with family in a park, coming to see the water world or hanging out with good friends is thing that
usually you could have done when you have spare time, and then why you don't try matter that really
opposite from that. One activity that make you not sense tired but still relaxing, trilling like on roller coaster
you have been ride on and with addition of knowledge. Even you love Consumer and Mobile Financial
Services 2015, it is possible to enjoy both. It is very good combination right, you still want to miss it? What
kind of hang type is it? Oh can occur its mind hangout people. What? Still don't understand it, oh come on its
referred to as reading friends.

Lisa Phelps:

Many people spending their period by playing outside with friends, fun activity having family or just
watching TV the entire day. You can have new activity to spend your whole day by examining a book. Ugh,
do you consider reading a book really can hard because you have to accept the book everywhere? It all right
you can have the e-book, delivering everywhere you want in your Smart phone. Like Consumer and Mobile
Financial Services 2015 which is getting the e-book version. So , try out this book? Let's notice.
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