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This practical, "hands-on" guide includes vital information every case manager and administrator of a case
management program need to be successful. A useful resource for working in the changing face of
healthcare, it addresses case managersin all settings with an emphasis on nurse case managers and their role
in providing patient care and containing costs. Focusing on the "nuts and bolts" aspects of case management,
it discusses the operations of case management programs based on the authors' first hand experiences.

- Case Management Tip boxes in each chapter highlight important tips and provide easy accessto this
information.

- Case studiesin several chapters address possible situations the case manager may confront along with the
most effective solutions.

- Key points at the end of each chapter summarize pertinent information.

- Appendices provide extensive examples of forms and multi-disciplinary action plans used in various
healthcare settings.

- Six new chapters have been added on Utilization Management (Chapter 5), Transitional Planning (Chapter
6), Disease Management (Chapter 7), Application of Legal Conceptsin Case Management Practice
(Chapter 17), Ethical Issuesin Case Management (Chapter 18), and Internet Resources and Case
Management (Chapter 19).

- Content on Financial Reimbursement Systems has been expanded to cover community case management
issues such as the new community reimbursement systems for ambulatory, home, and long-term care.

- Information on community-based modelsis covered in more detail in response to growth in this area -
including managed care, telephonic, rehabilitation, sub-acute, and long-term and emergency department
case management.

- The chapter on Skills for Successful Case Management has been expanded to include a discussion of
additional skills such as clinical reasoning, cost-effectiveness, and negotiation among others.

- Content on Developing Case Management Plans has been updated to include more content on community
plans and a detailed review of the types of case management plans, including agorithms.

- The chapter on Quality Patient Care has been updated to include an historical review, minimum data sets,
report cards, and the rel ationshi ps between outcomes and quality. Quality indicators and organizations
across the continuum are included.

- Appendices have been expanded to include community-based case management plans, home care plans,
and long term care plans.

- A new CD-ROM with each book provides the entire text in an electronic format.
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From reader reviews:
Carol Johnson:

Do you have favorite book? For those who have, what is your favorite's book? E-book is very important
thing for us to understand everything in the world. Each e-book has different aim or perhaps goal; it means
that e-book has different type. Some people experience enjoy to spend their the perfect time to read a book.
They may be reading whatever they take because their hobby will be reading a book. What about the person
who don't like studying a book? Sometime, person feel need book once they found difficult problem or even
exercise. Well, probably you'll have this The Case Manager's Survival Guide: Winning Strategies for
Clinical Practice.

Mary Fleeman:

Book isto be different for each and every grade. Book for children until eventually adult are different
content. As you may know that book is very important for all of us. The book The Case Manager's Survival
Guide: Winning Strategies for Clinical Practice had been making you to know about other understanding and
of course you can take more information. It doesn't matter what advantages for you. The reserve The Case
Manager's Survival Guide: Winning Strategies for Clinical Practice is not only giving you far more new
information but also to become your friend when you experience bored. Y ou can spend your own spend time
to read your e-book. Try to make relationship with the book The Case Manager's Survival Guide: Winning
Strategies for Clinical Practice. Y ou never feel lose out for everything should you read some books.

Ruby Martinez:

As people who livein typically the modest era should be revise about what going on or info even knowledge
to make these keep up with the erathat is always change and advance. Some of you maybe will certainly
update themselves by reading through books. It is a good choice for you but the problems coming to you
actually isyou don't know what one you should start with. This The Case Manager's Surviva Guide:
Winning Strategies for Clinical Practice is our recommendation so you keep up with the world. Why,
because this book serves what you want and wish in this era.

Harold Fleming:

Areyou kind of active person, only have 10 aswell as 15 minute in your time to upgrading your mind skill
or thinking skill even analytical thinking? Then you are having problem with the book when compared with
can satisfy your limited timeto read it because all this time you only find guide that need more time to be
examine. The Case Manager's Survival Guide: Winning Strategies for Clinical Practice can be your answer
asit can be read by you actually who have those short time problems.
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