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Operations Management is an innovative media and text package that clearly demonstrates the rel evance of
operations to everyday business activities. Introducing al of the core topicsin alively and engaging manner,
authors Peter Jones and Peter Robinson make the material relevant and meaningful to students, including
those with no background in the subject. They first introduce the unique structure of operations management
before moving on to operations design and strategy, thereby mirroring what graduates will encounter in their
future careers.

Thetext issupplemented by a unique integrated media package available on the companion website--
running video case material, animated diagrams, and voiced-over quantitative modelslinked via QR
codesin thetext--that shows students how core operationstheory isapplied to real-world situations.

Packed full of case material and examples from companies that students can easily relate to--such as
Domino's, EasyJet, and Ticketmaster--Operations Management challenges students to think about actual
business issues and what they might encounter in their future careers. Real-life problems are used to
carefully explain quantitative data, and links to seminal papers throughout each chapter support and
strengthen the theories discussed.

The Companion Website (coming soon!) containsresour ces for both studentsand instructors:

For Students:

* Animated diagrams from the book, accompanied by audio that helps to explain concepts
* An annotated library of linksto footage of "Operationsin Action"

* Web-based activities

* Multiple-choice questions

* Seminal paper links

* Downloadable flashcard glossary

For Instructors:

* Customized video case materia (interviews and processes tied to each chapter). Broken down into five-
minute clips, these can either be shown in relation to a chapter topic or as awhole film demonstrating how
one company utilizes many aspects of OM.

* Customizable PowerPoint-based slides

* Tutor guide

* Tutorial activities

* Answersto discussion questions

* Test bank
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From reader reviews:
Gayle Anderson:

With other case, little folks like to read book Operations Management. Y ou can choose the best book if you
want reading a book. Aslong as we know about how isimportant a new book Operations Management. Y ou
can add understanding and of course you can around the world by just a book. Absolutely right, since from
book you can learn everything! From your country until foreign or abroad you will be known. About simple
matter until wonderful thing you can know that. In this era, we can open a book or maybe searching by
internet system. It is called e-book. Y ou may use it when you feel bored stiff to go to the library. Let'sgo
through.

Paige Robinson:

Reading a guide tends to be new life stylein this era globalization. With looking at you can get alot of
information which will give you benefit in your life. With book everyone in this world may share their idea.
Ebooks can also inspire alot of people. Plenty of author can inspire their particular reader with their story as
well as their experience. Not only the story that share in the guides. But also they write about advantage
about something that you need example. How to get the good score toefl, or how to teach your children,
there are many kinds of book that exist now. The authors on earth always try to improve their ability in
writing, they also doing some exploration before they write for their book. One of them is this Operations
Management.

Dwight Bailey:

Many people spending their time frame by playing outside with friends, fun activity together with family or
just watching TV all day long. Y ou can have new activity to enjoy your whole day by reading through a
book. Ugh, do you think reading a book can actually hard because you have to take the book everywhere? It
fine you can have the e-book, having everywhere you want in your Smart phone. Like Operations
Management which is getting the e-book version. So , why not try out this book? Let's observe.

Thomas Hill:

Do you like reading a guide? Confuse to looking for your best book? Or your book had been rare? Why so
many problem for the book? But any kind of people feel that they enjoy with regard to reading. Some people
likes studying, not only science book but in addition novel and Operations Management as well as others
sources were given expertise for you. After you know how the truly amazing a book, you feel would like to
read more and more. Science guide was created for teacher or maybe students especially. Those guides are
helping them to increase their knowledge. In additional case, beside science book, any other book likes
Operations Management to make your spare time far more colorful. Many types of book like this one.
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